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To whom it may concern

Multiassistance Limited went to tender for a full telecommunications platform contacting some
industry leaders and independent telecommunications companies in December 2008.

From the very offset MH Communications knowledge, integrity and initial offering was found to
fit our business model exactly. Based on cost, technology and their honesty in approaching
businesses like ourselves made it a very easy decision to make when choosing a competent
company to manage our growing business.

Not only have MH Communications consolidated and reduced our costs significantly. Which has
in turn enabled us to invest in new technology.

Cost was always prevalent in our decision but the unique selling point was about MH
Communications capability within the market sector, allowing the difference and ultimately the
upper hand against some leading brands.

From every level of contact within MH Communications from engineering, sales and
management, it is easy to see the whole company works as a team and their professionalism
and approach to business is exemplarily.

It has been a pleasure dealing with a company who has delivered every aspect of service and
enabled us to run our business proficiently.

Recommendations and referrals are paramount to every business and | would have no issues
whatsoever in referring Mike Hayman and his team at MH Communications to any company
looking at any-aspect of their telecommunications platform
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