MICHAEL W HALSALL

SOLICITORS

To whom it may concern Your reference MH

M H Communications UK Limited

Springstee House Our reference:  AS/NB/M1
497 Warrington Road

Rainhill Date: 19th June 2008
Merseyside

L350LR

Dear Sirs

MH Communications have been our Telecommunications provider for the past 3 years, having installed
our [PLDK system for over 130 users at our two offices in Newton-Le-Wiilows. As a business we have
high dependence upon our telephone system, as we receive/make thousands of calls every day. During
that time, MH Communications have worked tirelessly to ensure that our system was fully operational
and mirrored our business needs.

Mike Hayman — Managing Director of MH Communications has lobbied LG (our telephone
manufacturer) in order that we are able to continually improve and adapt our telecommunications
platform, to meet the changing needs of our business.

Mike has been reliable and extremely accommodating, to ensure minimum business disruption. For
example, he has always been willing for his staff to attend our premises out of normal working hours
(evenings or weekends) to try and resolve any issues we have had with the phone system, particularly
during the installation period".

Yours faithfully
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Andrew Simcott
Head of Business Development
Michael W Halsall Solicitors
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